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WELCOME MESSAGE

We are truly grateful you've chosen to share your time and compassion with the
Humane Society of Walden. Volunteers are the backbone of our organization. You play a
vital role in the daily care, enrichment, and well-being of the animals who depend on us.
Whether you are walking a dog, folding laundry, socializing a shy cat, or helping at an
event, your presence matters.

This handbook outlines the policies, procedures, and expectations that help our
volunteer program run smoothly and safely. It is designed to provide clarity and
guidance so you feel confident in your role. All HSW staff members are responsible for
administering the policies described in this handbook and are always happy to answer
questions or provide clarification.

As our programs grow and evolve, policies may occasionally be updated. HSW reserves
the right to modify, rescind, delete, or add to the provisions of this handbook at any
time. If changes are made, we will communicate them promptly.

There are many ways to get involved, and we encourage you to explore what feels
meaningful and rewarding to you. Volunteer opportunities include:

e Dog walking

e Cat socialization and interactive play

e Shelter upkeep including laundry and cleaning

e Enrichment preparation such as making Kongs and toys
e Donation sorting and stocking

e Grounds maintenance

e PetSmart adoption centers

e Onsite Yard Sale Room

e Special events and project-based activities

We are excited to have you as part of our community and look forward to working
alongside you to bring love home for the animals in our care.




Humane Society of Walden

1974

The Humane Society of Walden (HSW) is a 501(c)(3) nonprofit
organization, incorporated in New York in 1974, and has remained
dedicated to the welfare of homeless animals ever since.

Our roots trace back to the 1950s, when Florence Thiele and local
residents began rehoming stray animals through a network of
foster homes. Determined to establish a dedicated shelter, Thiele
led fundraising efforts, and with donated land and the help of
Wallkill Correctional Facility inmates, the shelter was built.

In the 1980s, HSW received its first significant estate bequest. Thiele arranged for a local homeowner
on Edmunds Lane in Pine Bush to bequeath her house and its contents to the shelter, which were then
sold at auction.

In 1984 a crematory was added to provide pet owners with low-cost cremations for those whose pets
have passed on.

Animal welfare practices were evolving in the 1990s nationwide. Many shelters—including ones like
HSW—were beginning to focus more on:

« Spay/neuter programs

¢ Public adoption events

¢ Community education about responsible pet ownership

The broader “no-kill movement” was also gaining momentum across the United States during the
1990s, encouraging shelters to increase adoption and reduce euthanasia. HSW would eventually
adopt this philosophy formally when it achieved no-kill status in 2012.

In 2000 local teacher and animal lover Karen Morris founded the ‘For the Animals Club’ at Valley
Central High School. For over 25 years, their mission has been simple yet powerful: to provide support
to the Humane Society of Walden and its furry inhabitants. Throughout the school year, dedicated
students channel their passion for animails into action. To date Morris still advises the club and
organizes fundraisers, with the proceeds and goods and services benefiting HSW.

In 2008, we expanded with a new wing, featuring an open lobby and dedicated rooms for intake,
isolation, kittens, medical exams, and long-term feline residents to roam freely.

In 2009 we sought to expand our reach by partnering with PetSmart in Middletown and Monroe to run
their respective feline adoption centers.

HSW achieved no-kill status in 2012, an important milestone reflecting our commitment to saving as
many lives as possible. In animal welfare, a shelter is considered “no-kill” when it saves at least 90% of
the animals that enter its care through adoption, foster care, or transfer to rescue partners. The
remaining percentage typically represents animals who are suffering from severe illness or injury, or
who pose a serious safety risk and cannot be safely rehabilitated. This standard recognizes that while
shelters strive to save every animal, humane euthanasia may still be necessary in rare cases to
prevent suffering.
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In 2016, HSW launched the Sunday Funday Dog Walk program, giving volunteers an opportunity to
spend quality time with shelter dogs while providing them with much-needed exercise and
enrichment. It's since become a stable and volunteer favored program.

Facing deteriorating indoor kennel structures in 2017, HSW launched a major renovation on the canine
side of the shelter. The aging chain-link and concrete kennels posed safety and sanitation concerns,
leading to their demolition and the construction of 23 new fiberglass and reinforced plastic kennels,
thanks to volunteer support.

In 2019, we formalized our feline foster program. Previously, neonatal kittens requiring round-the-clock
care were fostered by staff, board members, and a small pool of volunteers. That same year, HSW
revamped its onsite dog park, improving functionality and safety. With donated materials and
volunteer assistance, we expanded the park to include two separate areas for safer meet-and-greet
sessions and a new atrium entry for added security.

For many years, the shelter’s story was also shared with the wider community through the Shelter
Tails column written by Mary Esparra for the Times Herald-Record, which ran fromm March 18, 2005,
through December 2, 2020. Through Shelter Tails, Mary Esparra brought readers inside the everyday
life of the shelter. Her stories introduced the community to the dogs and cats waiting for homes, often
sharing their unique quirks, challenges, and triumphs. She celebrated joyful adoption stories,
highlighted the dedication of volunteers and staff, and shed light on the sometimes difficult realities
of animal rescue. Whether writing about a shy cat learning to trust again or a dog finally finding the
family it had been waiting for, Esparra’s columns helped the community see the animals not just as
shelter residents, but as individuals deserving of love and second chances.

Our onsite Yard Sale Room has also evolved over the years. Originally built as a gathering space for
fundraising events such as spaghetti dinners, the room later transformed into a Yard Sale Room
stocked with donated items and operated by volunteers. In 2020, the space closed temporarily due to
COVID-19 pandemic, and the shelter pivoted to online sales through a Facebook group, “HSW Yard
Sale,” still active today. In 2021, an extreme winter caused a water main break that resulted in
significant floor damage to the space. After more than a year of repairs and new flooring installation,
the yard sale space was reimagined to honor its original purpose. Today, it once again serves as both
a yard sale space and a venue for community events that support the shelter.

Most recently, in 2024, we made the difficult decision to discontinue operations of our crematory,
which had served the community for over 20 years. Rising repair costs made continued operation
financially unfeasible, marking the end of an era for this service.

Food insecurity does not just affect people, it affects pets. When families experience financial
hardship, the ability to purchase pet food and supplies can become strained. Without support, pet
owners may face heartbreaking decisions to surrender beloved animals due to temporary economic
instability. For years, HSW has operated an informal pet pantry program, quietly distributing donated
pet food and supplies to families in need. However, demand has increased, and we recognized the
need to formalize and expand this program to increase visibility, accessibility, and impact. In 2024,
HSW began partnering with the Montgomery Food Pantry to donate pet food and supplies on a
monthly basis. Approximately 1,350 pounds of pet food are donated each month.

In 2025, HSW launched its first capital campaign, marking a major milestone for the organization. This
campaign aims to invest in the future of the shelter by improving facilities, expanding programs, and
ensuring that HSW can continue to provide compassionate care and second chances for animals in
need for decades to come.

Through decades of change and growth, HSW remains committed to our mission—providing shelter,
care, and second chances for animals in need.




HELTER
VERVIEW

Humane Society of Walden

Mission

HSW believes that all animals have a
natural right to humane treatment
including proper care, respect, and safe
shelter. Our primary mission is to provide
care while finding permanent, loving
homes for the many animals that come
to our door.

To further this mission we undertake
activities including, but not limited to
developing relationships with potential
fosters, volunteers, donors, business
partners, local and out-of-state shelters.

Town Contracts

HSW contracts with the local towns of
Shawangunk, Mamakating, Crawford, and
Montgomery to provide essential support.
Under these agreements, HSW accepts
healthy, non-aggressive dogs brought in
by Animal Control Officers. These animals
are provided a safe and caring
environment while awaiting potential
reunification with their owners during the
7-day stray holding period or adoption
into new homes if unclaimed.

These contracts help reduce the burden
on municipal resources and helps uphold
community safety and animal welfare
standards.
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LOCATIONS

HSW offers three locations where volunteers can get involved:

e Walden Shelter — 2489 Albany Post Road, Walden, NY 12586
e PetSmart Middletown - 88 Dunning Road, Middletown, NY 10940
e PetSmart Monroe - 128 Bailey Farm Road, Monroe, NY 10950

Our PetSmart adoption centers in Middletown and Monroe are run exclusively by HSW
volunteers. These locations play an important role in helping our cats find loving
homes in the community.

Volunteers at PetSmart must be at least 18 years old. If you are interested in
volunteering at one of our PetSmart locations, we will connect you with the
appropriate coordinator who will arrange an onsite orientation. Or you can send an
email to cats@waldenhumane.org for more information.

PetSmart volunteers commit to a recurring weekly shift and assist with daily care
responsibilities including cleaning, feeding, socialization, and adoption support.
These roles require consistency, reliability, and strong communication skills.

PetSmart Cat Caretaker Duties: Feed, water, scoop/ change litter boxes and
clean/tidy the cages. You will receive full orientation on how the tasks are performed.
One shift takes 2 hrs depending on occupancy (typically 6 cats or less). There are 3
shifts per day: 9-11am; llam-1pm; 5-7pm. When you agree to cover a shift, it is
absolutely crucial to be responsible for that shift. The cats depend on you. If you are
unable perform the duties on your scheduled day, you must arrange coverage, and
communicate to the team leader if coverage remains in question. These cats require
care 365 days a year, including holidays. PetSmart is their temporary home. Luckily
with the great visibility these cats receive at PetSmart - loving homes are not far off.

At this time, only our Walden shelter location is able to accommodate community
service and day program volunteers.

Please read and review this handbook carefully, as it applies to all volunteer
locations. Additional site-specific information and procedures will be provided by
your PetSmart coordinator if applicable.

We are grateful for your interest and look forward to helping you find the volunteer
role that best fits your schedule and interests.
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HOURS OF OPERATION

Walden location

e Upon successful completion of orientation you are welcome to volunteer. Staff is
onsite daily from 8 AM - 4 PM

e Volunteers are welcome 7 days a week

e Before noon, staff is focused on cleaning, feeding, and preparing the shelter to
open to the public at 12 PM

e Staff lunch is 11:30 AM - 12 PM each day

e The shelter closes at 4 PM daily

e Holiday closures: New Year’s Day, Easter, Thanksgiving, Christmas Day

Dog Walking at Walden
e After completing 3 to 4 onsite dog walks, you may become eligible to take dogs
offsite. This is always contingent on a good match. Some dogs need more time
getting comfortable with car rides, new environments, and new people before
they're ready to head out.
e Every Sunday is our scheduled Dog Walk @9:30 AM, meet at HSW to be paired
with a pup.
e Outside of Sundays, skilled dog walkers are welcome to stop by:
o 10:00 AM - 11:30 AM
o 12:00 PM - 2:30 PM
e Dogs are tucked in and given afternoon enrichment around 3 PM daily. So please
be back onsite with them no later than 3:15 PM.

PetSmart: Hours vary by location

POLICIES AND PROCEDURES

Logging Your Volunteer Time (Walden location)
Volunteers MUST sign-in and out on the tablet at the front desk.

Minimum age to volunteer

Due to safety and legal restrictions volunteers under 16 years old must be
accompanied by an adult or guardian. Volunteers must be 18 or older to hold a leash
onsite and 21 or older to walk a dog offsite. Volunteers at our PetSmart locations must
be at least 18 or older. These limits are set to protect both animals and people.

Community Service (Walden location only)

If you are volunteering to fulfill school, court-ordered, or other required volunteer
hours in excess of 20 hours please speak to shelter staff after you complete your
orientation. You are responsible for tracking the hours you need to complete. If
needed, HSW can provide you with a letter of service once your hours are complete.

Court-ordered community service volunteers generally do not work directly with the
animals, but assist with cleaning, feeding and other tasks and projects as available.
At this time we are unable to offer community service volunteer hours at our
PetSmart locations.
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Dress Code

e Proper footwear: Tennis shoes or work style boots with low heeled, non-slip soles
are recommended. Open toed shoes, clogs, slip-ons, or sandals are not
permitted.

e Clothing: Please only wear comfortable items that can also be easily washed.
Long pants are recommended. All clothing should be laundered between visits to
the shelter. This reduces the spread of viruses and disease.

e Jewelry: Please limit jewelry while volunteering. Large or dangling jewelry can get
caught on cages, and in claws or fur, potentially injuring you or the animals.

Personal Belongings
It is recommended that anything of value to you be left in your vehicle or at home.
HSW cannot guarantee the safety of your personal items.

Conduct and Expectations

Volunteers play an essential role in fulfilling the mission of our organization. As a
representative of the shelter, each volunteer is expected to behave in a professional,
respectful, and responsible manner at all times while volunteering or representing
the organization in the community.

¢ Commitment to Our Mission: Volunteers are expected to support and promote
the mission and goals of the shelter. This includes helping provide
compassionate care for animals and contributing to a welcoming, safe
environment for staff, volunteers, visitors, and adopters.

¢ Respectful Behavior: Volunteers must treat all animals, staff, fellow volunteers,
and members of the public with kindness, patience, and respect. Harassment,
discrimination, intimidation, or disrespectful behavior of any kind will not be
tolerated. HSW expects that all relationships among persons at HSW will be
business-like and free of bias, prejudice, discrimination, and harassment. In order
to keep this commitment, HSW maintains a strict policy of prohibiting unlawful
harassment of any kind, including sexual harassment and harassment based on
race, color, religion, national origin, sexual orientation, gender identity or
expression, sex, age, physical or mental disability or any other characteristic
protected by state, federal or local employment discrimination laws.

¢ Professional Representation: While volunteering, individuals represent the
organization to the public. Volunteers should:

Be courteous and helpful to visitors and adopters

Communicate respectfully and professionally

Follow staff direction and shelter policies

Refrain from publicly criticizing shelter policies or staff while representing the

organization

¢ Adoption counseling and advice is handled by our experienced staff, the
exception being a PetSmart volunteer. Our adoption counselors go through
extensive training in order to identify the right home for the right animal. Be
mindful of the privacy of our guests please refrain from joining in on
conversations staff are having with them.

o

O O O

Please inform the volunteer coordinator or the shelter manager if anything occurs
that makes you feel unsafe or uncomfortable.
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SAFETY AND HEALTH GUIDELINES

Social Distancing

HSW will operate in accordance with New York State Department of Health (NYSDOH)
requirements, World Health Organization (WHO) and Centers for Disease Control and
Prevention (CDC) recommendations to prevent the spread of COVID-19. To serve our
community, we are required make robust plans—and to strictly enforce those
requirements.

The Board of Directors will notify all staff and volunteers if, and when any additional
precautions need to be taken. Any additional safety measures enacted will allow
HSW to remain in operation serving animals, preserving jobs and protecting
employee, volunteer, and public health.

Hygiene

Please wash or disinfect your hands after handling each animal. Washing your hands
will help eliminate the risk of becoming ill yourself, and also help prevent the spread
of disease and germs throughout the shelter. Hands can be washed in the restrooms,
or any sink onsite. Wall dispensers with hand sanitizer can be found around the
building. Mainly in the lobby and cat areas.

Exposure to Infectious Disease

While volunteering at HSW you may be exposed to infectious disease. Usually these
diseases will be contagious only to other animals. However, some disedases can
spread from animal to human. HSW will notify you if we have reason to believe that
you were exposed to a disease that could affect humans while you were at the
facility. Please take extra precautions to launder your clothes and wash your hands.
Notify the volunteer coordinator immediately if you develop symptoms. If you
develop symptoms of an infection do not return to volunteer until you have
completely healed. You may re-expose animals, other volunteers and staff members
who have otherwise been cleared from infection.

Off-Limit Areas (Walden location)

For the safety of the animals and volunteers, volunteers are not permitted in any area
marked with signs alerting you that these are STAFF ONLY areas. Housed in these
areas are stray animals, animals under bite quarantine, sick animals, or new arrivals
that have not yet been evaluated for adoption. The temperaments of these animails
have not yet been evaluated. Do not enter these areas, even if you see other
volunteers doing so.




Practicing Safety around Animals

Animals handled by volunteers have been evaluated by staff and are considered
appropriate for adoption, but the shelter environment can be stressful and animal
behavior may be unpredictable. For the safety of both people and animals,
volunteers may not handle animals until they have completed volunteer orientation.

If you see a loose animal indoors, do not attempt to grab it. If possible, close nearby
doors and notify a staff member so the animal can be safely secured.

Animals must always remain separate unless approved by staff, as this helps prevent
disease and avoids conflicts between animals.

If you witness a fight, do not try to break it up. Alert a staff member immediately.
While rare, bites and scratches can occur. Any injury—no matter how small—must be
reported immediately to a staff member so it can be properly treated and
documented.

Volunteers may not bring their own pets to the shelter while volunteering.

MEDIA COMMUNICATION

Social Media Policy

Social media platforms such as Facebook and Instagram help connect people to
HSW and our mission to Bring Love Home. Because your actions as a volunteer reflect
on the organization, please use good judgment when posting or engaging online.
Volunteers are encouraged to share adoptable animals, events, and volunteer
opportunities, but should not present themselves as official representatives of HSW.
Questions about shelter policies, animal care practices, or laws should be directed to
shelter staff or the Board of Directors, who are responsible for responding publicly.

When posting online:

Be transparent: Identify yourself as a volunteer.

Be accurate: Verify information with staff before posting.

Be respectful and professional: Avoid arguments, profanity, or personal attacks.
Protect privacy: Do not share confidential information about HSW, its donors,
adopters, staff, or volunteers.

Volunteers may use their personal accounts to support HSW, but may not create
social media accounts representing the organization without permission.

Media Inquiries
Volunteers should not speak to the media on behalf of HSW. Please direct any media
inquiries to the Volunteer Coordinator.




TRAINING

NYS Companion Animal Care Standards Act
Per NYS Agriculture and Markets Article 26-C Regulation of Animal Shelters, Effective
December 15, 2025.

Volunteer Training Requirements: Pursuant to article §422 annual training must be
provided to all volunteers having direct animal care responsibilities.

Acceptable training topics shall include, but not be limited to, the following:
humane handling techniques;

infectious diseases commonly found in animal shelters;

zoonotic diseases;

animal cruelty;

sanitation procedures;

body language and normal behaviors for all species regularly handled;
Required documentation and data entry.

An initial training is required, and at least annually thereafter. Complete
documentation of training sessions shall be maintained for three years from the
date of training completion. Volunteers should expect to complete 3 to 4 hours of
training annually.

What It Means for Volunteers

The New York State Companion Animal Care Standards Act establishes consistent,
statewide standards for the care, handling, and housing of companion animals in
shelters and rescues. While many of these practices were already considered best
practice, the law formalizes them and increases accountability.

As a volunteer, you will be required to complete a general volunteer training session
on or before your first day. Additional training is required for working in the animal
areas, and for several other specific volunteer jobs. Don’t worry, we keep it short and
informative. For some tasks, we will pair you with a more experienced volunteer or
staff person to help you.

Key Points That Affect Volunteers

Volunteers must receive appropriate training before interacting with animails.
Volunteers must work within their approved role and skill level.

Supervision by trained staff is required, especially for higher-risk activities.
Volunteers may be trained for one or more of the following roles: Laundry
assistance; General cleaning and organization; Yard sale assistance; Pet
Enrichment; Cat cleaning and feeding; Dog walking; Foster care; Adoption events.
Other areas such as photography, grounds maintenance and more are also
covered.

HSW prioritizes the safety and well-being of both animals and volunteers through
structured training, clear role definitions, and active supervision.
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DOG HANDLING

Why walking shelter dogs has multiple benefits

Good for the mental health of the dog

Exercises the dog for health and weight control

Socializing with continuous positive experiences with new people

Provides opportunity to work on basic skills like loose-leash walking which helps pet
retention after adoption

Greeting a new dog

Approach from an angle, turn sideways, making yourself smaller and less intimidating
Bend at the knees to get at the dog’s level. For safety reasons, do not sit on the ground
Never lean over a dog. Looming may be intimidating to a fearful dog

Offer the back of your hand for sniffing

Allow the dog to make the approach

Do not stare the dog in the eyes, keep a soft gentle gaze, averting your eyes

Do not take a dog's food or other high value items (toys, bones, treats)

Body language
e Adog'sears:
o Ears up, forward = alert
o Ears back = submissive or cautious
o Ears flat back = fearful or defensive
o Airplane ears = mixed emotions
e Adog’'s mouth
o Air snap = This is a warning. If a dog bites the air near you this is a sign that they
mean business. The did not bite you because they do not want to, but you have
been warned they will bite if needed.
o Open mouth = relaxed, play (exception —with excessive panting can also mean
tension)
o Closed mouth = tension, which may also be seen in the face
o Tongue flick, lip lick = a sign of stress
e Adog's tail
o High tail, quick tight wag = aroused
o Neutral tail, relaxed wag = neutral height held straight at attention is alert and
attentive
o Low, tucked tail = stress, fearfulness
o Neutral tail, still = relaxed




DOGGIE LANGUAGE

starring Boogie the Boston Terrier

"

ALERT SUSPICIOUS ANXIOUS

THREATEMED

"PEACE!" STRESSED STRESSED "PEACE!" "RESPECT!"

look away/head turn yawn nose lick sniff ground turn & walk away
W

Y Mﬁ %m
"NEED SPACE" STALKING STRESSED STRESS RELEASE RELAXED

whale eye scratching shake off soft ears, blinky eyes

u.z,'i

s & & 7

"RESPECT!" FRIENDLY & POLITE FRIENDLY "PRETTY PLEASE""I'M ¥YOUR LOVEBUG"
affer his back curvad body

round puppy face belly-rub pose
ffﬁi l@ | @ ﬂ%
"HELLO | LOVE YOou!" "I'M FRIENDLY!™

"READY!" "YOu WILL FEED ME"
greeting stratch play bow prey bow

CURIOUS HAPPY OVERJOYED "MMMM. " "I LOVE YOU,
head tilt {or hot) wiggly DON'T STOP"

&2011 Lili Chin - doggiedrawings.net - Creative Commons Licence BY-NC-ND
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CALM and RELAXED? or SHUT DOWN?

Calm, attentive, responsive

Ready for
incoming
signals!

All cool.
slow down, ok?

Lying down,
TAKING A BREAK

((

Soft faces and bodies, wiggly

Belly
rubs! :
Lyingdown,
OFFERING belly,
(7 soft and wiggly
body

Thisisa
positive
menory!

Responding to handler
and environment,
free and easy
body movement

Body Language References
eileenanddogs.com/2013/11/21 /shutdown-dogs-part-2/

Tail tucked

Frozen, unresponsive

308

Tucked in, staying very still

Help.

Need space
Lyingdown,

OVERWHELMED
("Flooded")

"whale eye"

Ears
pinned
Tense face and body

Tense
\ Lying down,
FORCEFULLY RESTRAINED
< to have belly exposed -
; stiff scared

Staying very STILL, 0
guarded posture

Overwhelmed,
unresponsive and
avoidant

N

[ololsle

https://paws4udogs.wordpress.com/2013/08/12/belly-rub-redux/
lllustrations ©2016 Lili Chin
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CAT HANDLING

Socializing cats primarily involves playing with them in a designated area. This is a great
way to prepare cats for adoption by familiarizing them with the smell, noises and feel of
humans.

Cats that are new to HSW are placed into one of four areas, Intake 1, Intake 2, Isolation, or
our Kitten Nursery. After the hold period anywhere from 72 hours to whenever they are no
longer sick the cats that are determined to be “adoptable” are moved to the Cat Walk-
around Room and these are the cats that volunteers can socialize. We ask that you only
visit with the cats in the adoption areas.

Cats in the Intake and Isolation spaces are not available for adoption, may be under
observation for contagious disease, zoonotic disease and/or behavior issues. As a
result, volunteers are not allowed in those areas.

Walk-around Room
A lead cat volunteer or staff member will show you how and where to socialize with the
cats. When socializing with cats, please remember:

1. Look down through the glass door to see if any cat is just waiting to get out (Finch we
are talking to you). If a cat does get out inform staff in the lobby and they’ll coral the
cat back into the walk-around.

2. Cats each have their own personality, please don't pick anyone up

3. Some cats do not play well with others
4. Our goal is to have all adoptable cats free roaming. That said you can still interact
with the cats in kennels in the walk-around, they must stay in the kennel. They are in
the kennel for a variety of reasons:
a. New to the space
b. Special Diet
c. Doesn't like other cats
d. In need of a time out to decompress
5. Keep staff informed of cats that are shy or have withdrawn personadilities, or if one
attempts to bite or scratch, or if one appears sick or unwell.

CatBody Language

Be aware of the cat’'s body language. If a cat is over-stimulated from being pet or held
and/or becomes afraid, some of the symptoms may include:

Ears lowered

Tail swishing rapidly from side to side, vibrating or just the tip of the tail swishing
Quick body movements

Puffed tail or backside

Hissing or growling

Quick head turn or watches your hand while you pet

Long drawn-out meow

Dilated pupils, wide open eyes

Refusal to smell your hand when held near the cat'’s face

Tight or tense body

Nips or bites

Ears are flat
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CAT LANGUAGE

D
N
INTERESTED FRIENDLY ATTENTIVE RELAXED

s

This is NOT ‘ ‘ (adar Qo

a belly rub ;
request oie¥

TRUSTING FRIENDLY, RELAXED CONTENT CONFLICTED, CAUTIOUS

t_-,cfﬂ“‘h
N\ serope,

\!
2
oo

7

scent marking

PLAYFUL EXCITED "THIS IS MINE"

Where to
HIDE?

PREDATORY FRIGHTENED THREATENED

Ugh. My liver
cannot filter
those toxins!

TERRIFIED SUPER TERRIFIED IRRITATED DISGUSTED

©2015 Lili Chin - doggiedrawings.net - Creative Commons Licence BY-NC-ND
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by Dr. Mikel Delgado

Toys that are left lying on the floor are “dead”. They are boring.
Fun toys are like prey! They are usually small and quiet, and they move!

Prey Types

for the SPECIALIST HUNTER*

feathers ez pasird mouse-like «g cat catcher

drag it away or across

\ \Z%\\

bug- like eg cat Dancer

CORE o
CARDBOARD,

snake-like eg Bamboozler

— -~

FRAYED
ROPE
WIRE /
good for shy cats ﬁf
jiggle gently

laser toys
...can be frustrating because cats
can't catch them. Best use for
short periods as awarm-up, then
switch to a real toy.

food puzzles
Introduce as a choice and never
force. Many cats enjoy these.

foodpuzzlesforcats.com
I _TY: Rotate the toys to
keep things interesting!

*For safety reasons, interactive toys
with string/wire should be stored
securely after play.

whatyourcatwants.com

* MOVE AWAY from your cat

—_—— T

Playing is an interactive experience: a simulated hunting experience
that gives cats physical exercise and stimulates their brains. We tailor our play
to our individual cat’s needs. Are they a generalist or a specialist?

Playing is also a way to bond with our cat. Not all cats like to be cuddled.
Make play a daily habit or activity. eg, before their dinner or bedtime, and

whenever they have the zoomies! Just as dogs need to go out for walks and
to sniff, cats need enrichment and shouldn't be sleeping all day.

ALTERNATE SPEED OF MOVEMENT.
Try slow movements. Barely moving.

or along a L-R plane.

MOVE UNDER SOMETHING.
= A FA&KIC/

TissuE

» Sounds of RUSTLING or CRUNCHINESS

are exciting!
& WK

SHﬁxg

LET THEM WAIT. 7 AN
Don't make it too easy
or it will be boring.

NOT TOO CLOSE.
Cats can see the toy best when
it is a few feet away.

Give the FULL HUNTING EXPERIENCE
- paws, mouth, and whiskers!

CR

' Most importantly, HAVE FUN playing

with your little hunter!

illustrated by Lili Chin 2021 @



INFECTION CONTROL IN THE SHELTER

Source: aspcapro.org/resource/infection-control-shelter

Much like children in schools or childcare centers, animals in shelters are at higher
risk for spreading and acquiring infectious diseases. In certain circumstances, these
diseases can also spread to the people caring for and interacting with shelter
animals. However, this risk can be significantly reduced through strategies to

prevent disease spread.

How is Disease Spread?

Infectious diseases can be spread through a variety of methods. This chart details
the primary methods of transmission concerns in an animal shelter, as well as
common infectious diseases in cats and dogs that are spread via that method.

Mode of Transmission

Aerosolization/airborne

Droplet

Direct contact

Indirect contact/fomite

Vector

Reproductive

Description

The infectious agent is
suspended and can travel a
distance through the air

Small infectious droplets travel
a short distance after being
expelled but are not suspended
in the air

The infectious agent is spread
via body surface to body
surface contact between
animals or animal to human

A contaminated item, surface,
piece of clothing, or hand
spreads disease between
animals

Disease is spread via another
living organism

The infectious agent is sexually
transmitted or, more
commonly, spread directly
from mother to offspring

Examples

Canine infectious respiratory
disease (CIRDC)

Feline upper respiratory
infections (URI)

Most infectious diseases in the
shelter

CIRDC, URI, ringworm, canine
parvovirus, and feline
panleukopenia virus amongst
others (particularly common
with pathogens that are hardy
in the environment)

Tapeworms,tick-bornebacteria,
Bartonella henselae

Feline leukemia virus Canine
brucellosis
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Restricted Areas: Isolation and Quarantine

Certain areas of the shelter are restricted to trained staff because they house
animals in isolation or quarantine. These spaces are critical for protecting the health
of the animals in our care.

Isolation is used for animals that are currently sick and may be contagious. These
animals are separated from the general population while they may be shedding
(spreading) an infectious disease. Isolation helps prevent illness from spreading to
other animals or people.

Quarantine is used for animals that may have been exposed to a contagious
disease but are not yet showing symptoms. These animals are separated and
monitored during the incubation period—the time between exposure and when
signs of illness might appear.

Because diseases can spread through contact, clothing, equipment, and even on
our hands, access to these areas is carefully controlled. For this reason:

¢ Volunteers should not enter isolation or quarantine areas unless specifically
trained and authorized.

¢ Special cleaning, protective equipment, and handling procedures are required in
these spaces.

e Restricting access helps protect all animails in the shelter, including those
available for adoption.

Proper use of isolation and quarantine allows the shelter to control disease while

avoiding unnecessary confinement of healthy animals, which can increase stress
and length of stay.

What this Means for Volunteers

To help prevent the spread of disease within the shelter, the following areas are
restricted to trained staff only: Isolation, Quarantine, Medical, and Intake areas.
Volunteers should follow these guidelines:

e Do not enter restricted areas unless specifically trained and authorized by staff

e Do not handle animals housed in isolation or quarantine

e Do not reach into kennels or attempt to pet animals through cage bars in
restricted areas

e Do not move supplies, toys, bedding, dishes, or equipment between different
animal areas

e Always wash or sanitize your hands when moving between animal areas

e If you notice an animal that appears sick, injured, or in distress, notify staff
immediately rather than attempting to intervene yourself

These precautions help protect the health of all animails in the shelter and ensure
that disease does not spread between housing areas.
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ZOONOTIC DISEASES

Source: aspcapro.org

A zoonotic disease is an illness that can be transmitted between animals and
people. These diseases can be caused by bacteriqg, viruses, fungi, parasites, or other
microorganisms.

Although the risk of transmission from pets is generally low, people who work closely
with animals—such as shelter staff and volunteers—may have a higher chance of
exposure because of frequent contact with animals, bedding, waste, and shared
spaces.

In some cases, animals can appear healthy while still carrying organisms that could
make people or other animals sick. For this reason, shelters follow strict sanitation,
hygiene, and animal handling protocols to protect both people and animals.

What this Means for Volunteers

Maintaining good hygiene and following shelter procedures helps prevent the spread
of disease within the shelter and protects volunteers, staff, visitors, and the animals in
our care.

Volunteers can help reduce the risk of iliness by following these practices:

e Wash or sanitize your hands frequently, especially after handling animals,
cleaning kennels, or touching food dishes, bedding, or waste

¢ Avoid touching your face while working with animals

¢ Follow all posted sanitation and cleaning procedures

¢ Do not handle animals that are sick or in medical isolation unless specifically
trained and authorized

e Wear protective equipment such as gloves when instructed

¢ Inform staff if you receive a scratch or bite while volunteering

e Do not volunteer if you are feeling ill or have a weakened immune system

These precautions help ensure a safe environment for both people and animals
while supporting the shelter’'s mission to provide compassionate care.
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UNDERSTANDING ANIMAL CRUELTY, ABUSE, AND NEGLECT

Source: aspcapro.org

Volunteers often come to animal welfare with a strong desire to help animals who
have experienced difficult situations. You may hear the terms animal cruelty, abuse,
and neglect used frequently. While these terms are sometimes used
interchangeably in everyday conversation, they do not always mean the same thing
in the field of animal welfare.

Animal cruelty is a legal term defined by law. Federal, state, and local laws outline
what actions or failures to act constitute animal cruelty. In general, cruelty laws
prohibit unjustifiable acts—or failures to provide care—that result in harm, suffering,
or death to an animal. These cases are investigated by law enforcement and must
meet legal standards to be prosecuted.

The terms animal abuse and animal neglect are often used more broadly:

e Animal abuse usually refers to intentional acts that cause harm, such as hitting,
kicking, or otherwise deliberately injuring an animal.

e Animal neglect generally refers to a failure to provide necessary care, such as
adequate food, water, shelter, or veterinary treatment.

Because these definitions can vary depending on the situation and the law,

determining whether a case legally qualifies as animal cruelty is handled by animal
control officers, humane law enforcement, and the courts.

What this Means for Volunteers

As a volunteer, your role is to help care for animals and support the shelter’s
mission. Volunteers are not responsible for investigating cruelty cases or
determining whether a situation meets legal definitions.

If you have concerns about an animal’s condition or treatment while volunteering:

e Report your concerns to shelter staff immediately
e Do not confront members of the public or attempt to intervene directly
e Allow trained staff and appropriate authorities to handle the situation

Understanding these distinctions helps the shelter work effectively with
veterinarians, animal control officers, and law enforcement while ensuring that all
animals receive the care and protection they need.
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WHY ANIMALS COME TO THE SHELTER

Animals arrive at the shelter for many different reasons. While some may come from
situations involving neglect or cruelty, many animals are surrendered due to
circumstances beyond their owners’ control.

Common reasons animals enter the shelter include:

Housing restrictions or landlord issues

Financial hardship

Owner illness or hospitalization

Changes in family circumstances such as divorce or moving

Stray animals found in the community

Owner death

Behavioral challenges the owner was unable to manage

Cruelty or neglect investigations handled by animal control or law enforcement
Rescue Partner

It is important for volunteers to remember that every animal has a story, and the full
circumstances behind that story may not always be known.

What this Means for Volunteers

¢ Do not make assumptions about why an animal is in the shelter
e Avoid speaking negatively about previous owners, adopters, or members of the

public

¢ Respect the confidentiality of surrender information and shelter records
e Focus on providing compassionate care and helping animals move forward to

their next homes

By maintaining a respectful and non-judgmental attitude, volunteers help create a
supportive environment for both the animals and the people who care about them.
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SANITATION AND CLEANLINESS

Source: aspcapro.org

Maintaining a clean environment is essential to the health and well-being of the
animals, as well as the safety of volunteers, staff, and visitors. Proper sanitation
helps:

Keep individual animals healthy

Prevent the spread of infectious diseases

Protect people from illnesses that can be transmitted from animails

Maintain a welcoming environment that encourages the public to visit and adopt

Sanitation in the shelter involves several important steps:

1. Cleaning is the first step. This includes the manual removal of organic material
such as feces, urine, food, hair, and other debris from surfaces. Washing with
soap and water helps remove grime and can also eliminate many germs from
the environment.

2. Disinfecting is the next step. After a surface has been cleaned, a disinfectant is
applied to kill or inactivate any remaining pathogens such as bacteria and
viruses. The disinfectants most commonly used at HSW are KennelSol and
bleach, which are effective against many of the pathogens commonly found in
animal shelter environments.

3. Drying is the final step in the sanitation process. Allowing surfaces to dry
properly helps ensure the disinfectant has worked effectively and prevents
moisture from promoting bacterial growth.

What this Means for Volunteers

Volunteers play an important role in maintaining a clean and healthy shelter
environment. When completing cleaning tasks:

e Follow the cleaning procedures and instructions provided by staff

e Always clean first before applying disinfectant

e Use only approved cleaning products provided by the shelter

¢ Allow disinfectants to remain on surfaces for the required contact time before
rinsing or drying

e Wash or sanitize your hands frequently while working with animals or cleaning

Consistent sanitation practices help protect the animals in our care and reduce the
risk of illness spreading throughout the shelter.
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Humane Society of Walden

Thank you for being part of the Humane Society of Walden volunteer community.
The work you do makes a real difference in the lives of the animals in our care.

Quick Reminders:

Sign in and out when you arrive

Wash or sanitize your hands between animals

Do not enter restricted areas (Intake, Isolation, Medical, Quarantine)
Report bites, scratches, injuries, or safety concerns immediately

Do not give food, treats, or toys unless approved by staff

Do not remove animals from kennels

If you are unsure about something, always ask a staff member

Want to Help Even More?
Volunteers support HSW in many ways beyond their time at the shelter.
You can help by:

Sharing adoptable animals on social media

Inviting friends or family to volunteer

Attending or supporting fundraising events

Hosting donation drives for shelter supplies

Becoming a foster caregiver

Supporting HSW's programs and capital improvements

Every small action helps us continue our mission of bringing love home.

Questions or Need Assistance?
Humane Society of Walden

2489 Albany Post Road :
Walden, NY 12586 ﬂ @ @waldenhumane

P: 845-778-5115
www.waldenhumane.org

General inquiries: info@waldenhumane.org VOU/
TuA NK/ ¢
Volunteer Coordinator: volunteer@waldenhumane.org

Shelter Manager: manager@waldenhumane.org

If you ever have questions while volunteering, please speak with a staff member. We
are always happy to help. Thank you for helping us Bring Love Home.
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Welcome to the Humane Society of Walden! We're excited to have you as part of our
volunteer community. Here are a few simple steps to help you get started during your
first visits.

When You Arrive
1. Sign in on the volunteer tablet at the front desk.
2. Check in with staff so they know you're here and can guide you if needed.
3. Store personal items safely and make sure you are wearing appropriate clothing and
closed-toe shoes. We have blue lockers in the cat walk-around if you'd like to store
your belongings.

Before Working with Animails
e Wash or sanitize your hands before interacting with animals
e Only work with animals that are cleared for volunteers
e Review body language guidelines for dogs and cats if you are unsure

During Your Shift
Some common volunteer activities include:
e Dog walking and enrichment
Cat socialization and interactive play
Laundry and cleaning
Preparing enrichment items like Kongs and toys
Donation sorting or general shelter support

Important Safety Reminders
Always wash or sanitize your hands between animals
Do not enter restricted areas (Intake, Isolation, Medical, Quarantine)
Report bites, scratches, or safety concerns immediately
Follow staff direction and shelter procedures

If You're Unsure About Something
Always ask a staff member or experienced volunteer. We are here to help and want you
to feel confident and supported.

Thank you for helping us Bring Love Home. 24
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	Disinfecting is the next step. After a surface has been cleaned, a disinfectant is applied to kill or inactivate any remaining pathogens such as bacteria and viruses. The disinfectants most commonly used at HSW are KennelSol and bleach, which are effective against many of the pathogens commonly found in animal shelter environments.
	Drying is the final step in the sanitation process. Allowing surfaces to dry properly helps ensure the disinfectant has worked effectively and prevents moisture from promoting bacterial growth.
	What this Means for Volunteers
	Volunteers play an important role in maintaining a clean and healthy shelter environment. When completing cleaning tasks:
	Follow the cleaning procedures and instructions provided by staff
	Always clean first before applying disinfectant
	Use only approved cleaning products provided by the shelter
	Allow disinfectants to remain on surfaces for the required contact time before rinsing or drying
	Wash or sanitize your hands frequently while working with animals or cleaning
	Consistent sanitation practices help protect the animals in our care and reduce the risk of illness spreading throughout the shelter.
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